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AUCTIONEER CONSUMER COMPLAINT FORM 

THIS FOR\liS lO HE l'SED IF \'Ol \RE FII .I'W; \ ('0\Il'L·\I\ l \(; .\J'\S r \ LICE\SED Al < ·1 JO'\EF.R BECAl SF 
IU. OR SHE 11 ·\S \ 'IOL\TEU .\ ST.\Tl TL Rl 'LF OR ORIW\ .\ '( L PLF \SE FlU . 01 T THE FOR\1 ..\ 'iD tu:l 1.'1-t'\ If 
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THIS COMPLAINT IS FILED AGAINST THE INDIVIDUAL/BUSINESS BELOW: 
/'/ .G A.-1 0 ,;e_ L ~ 7" ......r S 

AUCTIONEER'S NAME: J £A M v "./)~:' r . 

LICENSE # (if known): -----------

PHONE NUMBER(S) :_-----"'-~-· __ o.....:.7""_·_--=-S:....::G,_,·<f_ - _/ .....::-.j_ ... ""'_··+' - - - - ------ - - -- ___ _ 

COMPANY NAME: 

PHONE NUMBER(S): _ ________ _ 

PLEASE STATE THE EXACT NATURE OF YOUR COMPLAINT ~CLUDING DATES. 
Give as much detail as possible. You may attach a separate sheet if necessary. 
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COMPL-\~ANT NFOR)lATIOl\; 
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f:f.;,<... _.,.·~ .. -.• _'17/...:.. -s· <:: _,r;7 ,9 .. .- _:!.(::, 7 ADDRESS: -------. ~---' - ---· 

PIIO::"JE ~UMBERS: HOME WORK 

DID YOU HAVJ•: A WRITTE~ CO'ITR'-\Cf vVITH TUE AlJCTIONEl•:R'! 

YES NO if yes, <lttach copy of contract. 

W'hat ~ncmpts, (jfany) have been made to resotvc this complaint prior to filing w·ith the bo~trd? 
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Date of demand lcttur{ s} (if any) asking k>r reftmd ur Pthcr d0matKI : _ _ 
{Attach copies of any corrcspondcn.-cc} 

Date ofihrmal complaint {if any) filed in any court: __ _ ·\- ,_. - ,.· .t.'' 

{Attach copies uf documents) 

Rc.~pm1se {if any) by Auctioneer or Businl'ss:___ .--t-···: '\ ~­

(Attach copiel' of any correspondence) 

Ar.o you \\; il11ng to appt)ar b(!lore the Bom·d ~tt .a lonna! hearing on this matter'! YES _ v i\'0 

Filling out !his furm with as much inft'\r rnatlon as is known '-Vill expedite the investigation of your complaint. 

Please sign this document and mail it along w.itb copies of supporting documcms. 

The complainant staLe).; thot 11.:/she is the complainant in the fbrcgoing ~nmplaint and that all o f th\C a llegations 
contained therein arc tntc and correct to the best of Comp In inant 's kno·w hlgc, iufi)rn1atiou.and bel ic[ 
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Nature of complaint 

The following tl'\>·o. items were purchased by me (as a telephone bidder) from Ne·w 
Or.leans Auction Galleries, lnc. at tbcir 30111 anctio (Sale# 1101) 

Item 1: 

L_ot 667 .Jadeite .Jade screen~ purchased and paid $48,000 · 
1 asked Richerson L Rhodes, Oriental specialist and G. G. to clarU)' what kind of 
the jade the "jade screen •• is, before thc auction. Mr. Rhodes told me very clearly 
and deimitcly, at least twi~e, before the auction. over the phone: "lt is jadeite jade, 
beautiful ral emerald green color." When I picked up the item after the auction 
at the New Orleans Auction Gallery~ I ask Mr. ij.hodcs the same question again, this 
time in person face to face. his reply~ it i~ "jadeite jade. emerald green coJurn 

GIA identification report conclusion; 
Report dated 3/25/ll, it is nephrite jade (not jadeite jade)' 

Item 2: 

k ot 917 Cliickcn Blo&J Stone can·ing, p~rehased und paid 579,950.00 

Gl A identificati_.n report conclusion: 
Report dated 3/24/1 1, it is man-made materiul, not chicken blood stone. 

\\;hen I informed Mr. Rhodes the aboYe fads, be cmailed me ouJ/30/11 that he 
refuses to take back the screen~ quote "The screen was cataloged a!S "jade .. and thch: 
interpretation is that as nephrite is jade, it was not misrepresented." I strongly 
disagree. Because "'jadeite is ,jade too and that is wby I asked him to clarify what 
kind of jade that is. He, as an Oriental specialist and G(; .. told me at leasf 3 tim~ • 
2 times before auction "'it is jadeite jade', Relying on his expertise, that wus the 
reason and onJy reason I bid the price 5 times more than high auction c~timate. 

Mr. Rhode..\ reali.zed the fact that he has repeatedly toJd me ~·it is judeite jade'•. He 
said to me O\''Cr the phone e\·cn after I rcceh'ed the GIA report; ""I tbought it was 
jadeite jade, because Ws mirror like polish" . 



Regarding the chicken blood stnne seal, Mr. Rhodes said he couldn't refund my 
m(tney because their account is frozen. Quote from his 3/27 email: 

u·we are worlffii"g verv bard right no"' because there have been some problems at - . . _ , 

the a.uction house. Our banJcis in trouble with bank examiners and has sit.-zcd our 
bank ae~ounts and supposedly..uther ~oplc's accou s who had lines of credit." 

As part of the payment, I did a wire transfer of funds on 2/24 to New Orleans 
Auction Gallery's escro·w account(#0506224} held at Hrst Bank & Trust located at 
909 Poydras St1·cct, New Orleltns, LA 70112. I called and talked to the officer on 
that account, 1\ofs. Harrison. :)Is. Harri~on informed me that the bank is in good 
$landing.{not in troubk) and the ac~ount (#05(~224) was not frozen. 
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Dear Ivtr, Vidos: Re: Dann)• Pun 

MAIIIN.t: ... P.EI.LI' 
'11r11J~l'f.N;L.J. ~Rlt!H 
WtlL'IAM M· o>AA 
JO~J..::t . t,IAI(fl>ll\7; 
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JC"l!'lJ IO'M!ATl 
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OAVtOW, ~:o.;.p.o:: 
~J.t)III'A'M.•U.M~ 
JUI:ll'Y. KIM 
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1-< . !IIICHI!E:i:.$C"''I:. 

'H'"'IN~ • 'tim tLNQ EJ.CS • 5A:CPAMErJ'f'O­
"""'UCilN .. <li)IRO• SIJ'IIl!EO 

Q!U' File Number: 29070Sl 

Danny Pun of Gle;-xdale, California has C()TI$Uited v.ith this fum reearding N'O irems he 
putchased from Y'lllr organi:zation on or around January 3 t, 2011, after relying on your 
professional re<:ommer,dat.ion:s and description. Mr. Po.o informs us that two items in particular 
v.<ere misrepresented O)' your auction specialist and/or by the catalog listings: 

1) Lot #667, Jadeite scr~n. p1trchased for $48,000.00, anci 
2) Lot #917, Chicken Blood stone carving. purchased for $79,950.00. 

l\•ir. Pun informs 1.1S that GIA e~runined and inspected tllese items and made the fotlcn,viog 
conclusi<.ms expressed in their March 24 and :Yfareh 25, 201 I reports: 

1) Lot #667 is Nephrite. not jadeite; 
2) Lot #91 7 is man-made materiai, not chi~ken blood ~1o~c. 

We h~ve ·oeen i:rf.mned tha! you are in the business of rendering exp2rt and professional 
opinions 011 itetns befote placing them up for a'lction. Mr. Pun is 1,.mderstandab!y devastated by 
tbjs incident. He therefore demands a refund for both items and that you return the items back to 
your facility at your expense. 

Please be advised thru. Mr. Pun haS beer. made fully aware of hi~ legal rights and yo\lr potential 
obligatic;ms and lhbiHties regarding this ma.'ter and has indicated the intent to fuHy pursue an~ 
and all legal rem~dies available to him shall this matter r.ot be reso ved~micably and 
expediently. 
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Ple.ase consider tlli !.; tetter as a formal dt;ma:nd {lfl behalf of Mr. Pun that you immediate!y rerum 
both items .at your cxpeus~ attd provide him u full refund. Mr. Pun furtb~r demands a response 
within ten (10) days of receipt of this letter. Should you have any questions or requir~ 
additional infurma1ion, you may contar.11V1r. Pun directly, in v;:iting at the following a4,drcss: 

DannyPun · 
11 12 Ethel St. 
Glendale, C.\ 912{17-1822 

Your immediate attention to this matter is greatly appreciated. 

LHM1me 
cc: Mr. Pua 

Enclosures 

Very truly yours, 
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GIA labu ra!oriro~ 

1•~:-g~ .:l: ~ ::rlkat: 

.;:JI ~ I 'lf-' 'II,'J f)mt: i 

Measureml'1n ts .. .. ..... .. ... ............. .. .. ...... ..... .. , ......... .. ... ... .. .. ....... ... .. ..... ... .. .. .. .... .... ...... .. ... ... 54.00 x ·ss.so .x O.SO em 

Shape ... ............. .. ... .. . .. ... .. . .... ........ ... .. .. .. .. .. ............ ........... .. .. ......... . .. .... ....... ..... ............ .... .. . Ca!'"llj~d Oval Tablet 

T1anspnrrmvt ... ....... ... .... .... .. .. ... .. .... .. ...... .......... ....... .... .. .... ......... .. .. .. ........ ...... .... .. ..... .. .. .. ....... .. .. .. .. ....... Translucent 

C-oror .... ....... , .... ........... ............. . , .. .... ....... .. .. ......... ... .... ...... .. .. .... ...... .... ...... .............. . ................ ... MQttle<:l Green 

:st-Hrrr: 
(~of, 'f"• 

Item Dnsc:riplion .. ... .. . .. .......... .. .... .... ........ .. .. .. ........ ... ........ .. ...... .. .. .... .. , Mounted in a dark brown t;arved frame. 

CONCLUSION 

Species .... .. ... .. ........ .. .. ., .. .. ......... . ...... .. .. .. .. ... ....... ... ., .... .... ........ ..... ..... ..... ........ .......... .. . ......... ..... NEPHRITE JADE 

Comrn~nts: 

A yellow fPetal1ic coating '8 present in characters car'led nn the back or the ~ flblet. 
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Hili laborat!lrie~ GI_A 
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IDENTIFICATlfJN REPORT 

March 24, 20 I 1 

Vifei9ht .... ... ..... ............. .... ......... . .. ............. .. .... ... .............. : ... .. ..... .... .. ........ .... .. .... ......... .......... .. ... .... 44~4.50 carat 

Mf;iil>u.rements ...... .. .. .... ..................... ........ ..... .. .. ... ........... .. .... .... .......... ........ .. .. .... .... 127.40x:64.15:x 62:.20mm 

S"'ape .... ......... ... .. .. .. .. .... . ........ .. . , ........ .. ........ .. .. .. .. ....... .............. .. ... ..... ...... .. .. .. .... .. .......... ...... ... ... Pierced Carving 

Tmnsparancy........... .... .. .. . .... .. .... .. .. .. ....... .. ... .... .. .. ........ ... .. .. .. ..... .... ........ ..... ........ .. Semi· Translucent To Opaque 

Cn!or ........ .. ......... .... .... .. . , ... ... ...... ..... ..... ... .. .. .... ........... ... .. ....... .................... .. ..... .............. .. ..... Mottled Orangy Red 

CONCLUSION 

Spcci~s .. .. .. .... ..... .. ..... .. .... .. .. .. .. .... ............ .... . .. ... .. ....... ...... ............. ..................... AMANUFACTLJRED--~RODUCt 

Comments: 
This is a ma -made mate ·at 
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