





Nature of complaint A

The following two items were purchaged b mn fac o dalephgone bidder) from New
Orleans Auction Galleries, Inc. at theh Sale# 1101)

Item 1:

I ASKEU IICOEr™ON L IC00es, UICHTal Specianst ana G. . to clarify what kind of
the iade the “ijade scrcen™ is. hefore the anctinn. Mr. Rhadec tnlil me verv slrarhy

'TA IdomiiflnniHnn mnnawt cnaaloaoian.

ftem 2:

reason and ondy reason | bid the priece 3 times movre than high auction estimaie,

Mr. Rhodes realized the faet that he has repeatedly told me *it is jadceite jade”. He
said to me over the phone even after I received the GIA report, “T thought it was
Jadeite jade, because it's mirror like polish™.



As part of the payment, I did a wirc transfer of funds on 2/24 to New Orleans
Auction Gallery’s eserow account(#0506224) held at First Bank & Trusi located at
919 Pavdras Street. New Odrleans. T.A 70112 1 ealled and talizad ta the afficer an
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April 4, 2011

New Qrleans Auction Galleries, Inc.

Jean Vidos, President

801 Magazinz St

New Orteans, LA 70130

Dear Mr. Vidos: Re:  Danny Pun

Our File Number: 2907081

Danny Pun of Glendale, California has congulted with this firm reparding two items he
purchased from your organization on or arpund January 31, 2011, after relying on your
professional recommendations and description. Mr, Pun informs us that twe iteme in particular
were misrepresented by vour auction specialist and/or by the catalog listings:

1) Lot #£667, Jadeite screen, purchased for $48.000.00, and
2) Lot #917, Chicken Blood stone carving. purchased for $79,950.00,

Mr. Pun informs us that GIA examined and inspected these items and made the following
conclusions expressed in their March 24 and March 23, 201 reports:

17 Lot #667 is Nephnie. not jadeite;
2y Lol $917 is man-made materia;, not chicken blood sione.

We have been informed that you are {n the businggs of —— '~ === = wnfiocinmal
soisiass e ftams before placing them up for auction.

He therefore demands a refund for both wems ang voaw FUU LT LN J5%AAID Lttten war
. -l YOur expense,
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Please consider thix letter as a formal demand on behalf of Mr. Pun thal you immediately return
both items at vour cxpense and provide him a full refind. Mr. Pun furtber demands a response
within ten (1) days of receipt of this letter. Saould you have any questions or require
additional information, vou may comact Mr. Pup directly, in writing at the following address:

Danny Pun -
1112 Eikel St.
Glendale, TA 91207-1822

Your iimmediate attention 1o this matter is greutly appreciated.

Very truly vours,

PARKER - STANBLRY LLP

LHM/me
v Mr Pua

Enclosures
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March 25, 2011
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54.00 x 38.50 x 0.80 cm
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Comments:
& yeliow metalic coating s present in characters carved an the back of the 2ablet,
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